Syndrome of "professional burnout" of personnel in the organization and its prevention by Кравчук, Лариса Володимирівна
 










 !"

#
$
%
&$&'(
 ()&*+&,
-

%






 
%
%
%
./

0
%
%
%
*1* 
!"

#


%
%

%
2* *'*0


%
%
* *0*


34%

3
5%

&*.&6
1
 !"/
#
 !" 

%
%


#


%
%7(
%(%
89 :9!;:;)<;9'='>6',;9;6'<&
0?$1;1' $&$=:;0;,;1'<&098/;,;1'<
 $=?:'$,8
9? :$@9A ;@$ ;;-0:$ =8B;@ ;6?:?C'@!
 'D$:;;E B$9=E 0:89<B?;@FGH:'B8C'!<
$:;D?< 8 ;,8;,? 9$:;8B$.?:I=?J$
KLM-FNGHFO&*
P
=Q
RSTUVRWXYZ[\]YSX^ SW\ZTVX[^ _`RXU[Y[` Rab
SW\ZTVX[^ bT^ VR][` [U[cab`YaZR[U[ca
defghiejklmfngej-\oheipiepkqigpfimiq-rheqfiqejqlpmghgpqgsifnipfghpefilpej
rehfiqirefilptgtiqefgtflfngLQu
fn
eppiwghkehxkipqgfngyihfnlm
zS]^ YRVSX^ {a|[UT[US|YT^ W][}aZR
KYgrfgdyghLM-L~bQuLMb}ljQ

bQuLM
 
	
		


 !  "#"$%"&%"!'()*++"*'*,#(&+"!'(-&+"!$
./0123/45 671892/:;7<9=: ;/89=>=?@2/905A;=: 9=;B121;C3:D .3E;/2=F;=G 8A/70GH
@257>A1;=:
I	23A;5C3DF;;/2=FE1;;J59=45K4197/;F2=>5A/12;L01M;/
NOP
>1217;I	
2>Q0RJ3;3701270>==7>3053;/89592/:;5HS/C3=;/4<;//9/F1.3
@1F/T=T3A;5U;/8992/:;5H=.8;/4<;5M>5V5M;/>A/4<;5MD/94/FW63;;5C<9//9/F1.3
;1@1212>;=:=7>305XHJ3E;/2=F;//9/F1.319=4=T3:3DF=2=>YH.634<;G7HZ/0>3H
J1430=@=4<7<95MF12E/>;5M@1F/T=T3A;5M8;3>12750103.1;3=TF/;/[.14<;5C<9=T=\D/D/T
21FJ]>08U/0/6J^ 1F=2CN63;;5C_K6 a`4/;12`bcdOefNOgh7
_INOgh7
ijklmn pqrstuvrj qw xyuskmqtwz {nqltrt|n}~ xyuskmqtw~ wmnvt|tlt}~
{r}sntlt}z??
Ocd

Oe?
OPbcdOeQ ¡
¢£¤¥¦§ ¦¨©ª«¬­®£§¯°¦±²¯¥­³°¯¤¥¦³ª´ «²°Wµª«¶§¯®«´·±¸
¹±²°¦²£¦²©­®£§¯°¦±²X\º²°«¬²¯°¦±²¯¥¶§¯®«´·±¸ ­§±¥±©· ²¯® «¨¯¥°ªH»¦¥²¦£³H¼½
¾¿½½½ fÀ 
ÁfÂfNÁ¼fÄÅÄbcdOefNOghfÁfcf
ÆÈÉÊËÌÍÎÏÐÍÑÐÊÒÓÔÕÒÖÑ×ØÍËÙÎÍÚÑÛÜÎÒËÙÑÐÊÒÌÊÝÛÍÒÞÌÖÈÉÜËÜßÜÌÌ×ÈàÙËÙÐá×
âàÏÝÙÐÌÙãÙä ÒÊÓÜÑÌÙãÙä ÛÑÍÝÙÓÙãÊåÌÙãÙæä Þ ÒÞÎÙß ÞÌÞÓÊÈÏÕÒÖÑ× ÛËÙÉÓÜèÞÒÍÎÞ
ÛËÙéÜÑÊÚÌÙêÛÊàãÙÒÙÐÎÍäéÊÓÙÑÙéÊêÒÞÊÑÒÙËÊêÙÑÐÊÒÍëìÙÈØÍÔÔÒÖÑ×ÊÛÙãÓÍÉÓÔÔÒÖÑ×
Ï×ÐÓÜÌÌ×ÛËÙÐÌÜÑÙÎíëîëïÜËÌØÒÜÚÌÞÐÑÐÊÒÙÐÏÌÞÏÎÏÒÞÐÍÈÌÞåÞÔÒÖÑ×ØÓ×ÝÍàÙ
ÐÍÎÙËÍÑÒÞÌÌ×ÈàÙÉÏÒÎÊÐÏåÜÌÙãÙÐÛÜàÞãÙãÊåÌÊÚÒÜÙËÊêÒÞÛËÞÎÒÍðÊëñÎÒÏÞÓÊÈÏÕÒÖÑ×
ÛËÙÉÓÜèÞÒÍÎÞËÙÈÐÍÒÎÏÈàÙËÙÐá×ÈÉÜËÜßÏÐÞÓÖÌÙêÎÙèÛÜÒÜÌÒÌÙÑÒÊÐåÍÒÜÓ×éÊÈÍåÌÙê
ÎÏÓÖÒÏËÍÒÞÊÌØÍÝÎÞÒÜãÙËÊÚÙÑÐÊÒ×ÌÐÏèÙÐÞÝÌÜÛÜËÜËÐÌÙêÛÊÑÓ×àÍÛÓÙèÌÙêÙÑÐÊÒÍäÞ
ÒÞÎÙß ÞÌÞÓÊÈÏÔÒÖÑ× ÛÍÒÞÌÌ× èÜÒÙàÙÓÙãÊêÊÑÒËÞÒÜãÊÚ ÙÑÐÊÒÍäê ÊÌÌÙÐÞðÊÚÌÍÝ
ÒËÞÌÑéÙËèÞðÊÚÒÞÊÌÎÓÔÈÊêëòËÜàÑÒÞÐÓ×ÔÒÖÑ×ËÙÉÙÒÍÈÛËÙÉÓÜèÞÒÍÎÍÙÑÐÊÒÌÖÙãÙ
èÜÌÜàßèÜÌÒÏäÜÎÙÓÙãÊÈÞðÊêäÛÑÍÝÙÓÙãÊÈÞðÊêÚ ÞÌÒËÙÛÙÓÙãÊÈÞðÊêÙÑÐÊÒÍëÆ ÎÙÌÒÜÎÑÒÊ
ÈàÙËÙÐá×ÈÉÜËÜßÏÐÞÓÖÌÙãÙàÍÑÎÏËÑÏËÜÛËÜÈÜÌÒÏÔÒÖÑ×ÙÑÐÊÒÌÊÛÍÒÞÌÌ×ÉÊÙèÜÝÞÌÊÎÍä
ÛÑÍÝÙÓÙãÊêäËÜÎËÜÞðÊêäËÜÞÉÊÓÊÒÞðÊêäèÙËéÙéÊÈÊÙÓÙãÊêäÛÑÍÝÙéÊÈÊÙÓÙãÊêäÌÜÚËÙéÊÈÊÙÓÙãÊêä
ÛÞÒÙÛÑÍÝÙÓÙãÊêä àÜéÜÎÒÙÓÙãÊêä èÜàÊÞÙÑÐÊÒÍ ÒÞ ÐÍÎÙËÍÑÒÞÌÌ× ÊÌéÙËèÞðÊÚÌÙó
ÎÙèÏÌÊÎÞÒÍÐÌÍÝÒÜÝÌÙÓÙãÊÚëñÌÞÓÊÈÏÕÒÖÑ× ÈèÊÑÒÊÈÌÞåÍèÊÑÒÖ ÒËÞÌÑéÜËÏèÜàÍÎÙó
ãÊãÊÕÌÊåÌÍÝÒÞÛÑÍÝÙéÊÈÊÙÓÙãÊåÌÍÝÈÌÞÌÖàÓ×éÙËèÏÐÞÌÌ×ÊÌÒÜÓÜÎÒÏÞÓÖÌÙêÙÑÌÙÐÍ
ÛÜàÞãÙãÊÎÍÈàÙËÙÐá×ë
ìÜÎÙèÜÌàÙÐÞÌÙ ÌÞÏÎÙÐð×èäÐÍÎÓÞàÞåÞèäèÜÒÙàÍÑÒÞèäÐåÍÒÜÓ×èäÙÑÐÊÒÌÊè
èÜÌÜàßÜËÞèäÛÑÍÝÙÓÙãÞèäÑÒÏàÜÌÒÞèäÒËÜÌÜËÞèäÑÙðÊÞÓÖÌÍèÛËÞðÊÐÌÍÎÞèôÏÑÊèäÝÒÙ
ðÊÎÞÐÍÒÖÑ×ÛËÙÉÓÜèÞÒÍÎÙÔÈÉÜËÜßÜÌÌ×ÈàÙËÙÐá×õö÷öøùúûüýùúþÒÞÞÎÒÏÞÓÖÌÍèÍ
ÛÍÒÞÌÌ×èÍÐÍÿÙêÊÑÜËÜàÌÖÙêÙÑÐÊÒÍë
				
 		 !"
$%&'()%*+-./%0)1%1&.(234)5('/%46)789'/%46):0'0'2'
1)/-.1)/%*30.2&);%;<)2&&'42&)1)0';%1=/+-./)*:>/?<4+7@%1&.()18
ABCDEFGHIJFHFKKLHJLHM N=41905>/>0=23>
N_K6B32./`a4/;12`
 
	






 !"#!
$
!	
% 
&
(
)*+
*,!- .$
$



/"01
!
$ 		!
&2

/3"145%.%


6..

/

  

	7


 $%%!  / 


./&
8!$$$!/
	 6.!

&9


-
6



:
-!

 
	%%$$ 


$
 

!$
$&6

.   8 
$  

&
2
$
$

/


	

.
$
 ;

! 
 $-$ &
<   6  
 ;

.
 .
 &
9	
!
	

	
 

	


6% !% -
	&=;

 	!$!
$

&
>
%
-
	/
%! ! $% %
:%
?!@%-A&
<
-/ 
	
 $ %  

6
!B6
%$
/
6% &
CDEFGHIKLGHMNCOPEHQHRDQHGSEETULNGCHESVW
RHGQSEOYSZO[\SPHQHLGHMOVS]\D]S
]^ _`abcV_^de_Rfgfhdid^j`k_;-/!.


$-!*



lm!
&
nopqrstuv xyzyy{ }~}y  ~ 
}~z{zz}z{z{}~z~y}
 
	 	  			  		 
		
 !"#%!"&'()		 
	
+,,!-&./012345(	)5	3
6	7	8	6	)	)5(	966
6	6		6	36	
6			
 :";:%!"&'<()		36
	36	
>?@ABCDEFG@DIJKLCMNOPQRSSTVWXRYRZ[\]^[Y_`\[ZaSa[\bc_Z_Xd\e
ZfVRg^ gaVhga[Sh Yf[bcRTSVRZRi j_ZYakYai ZbVRZaZl Tga ZRgVRg^WSh
Yf[bfmRna]Yacf^gmao_cp^Yaj`\q[Scf[Rrsgj^jY^]^etrurvVfg[^YXc_Zlw[Scf[
[S^Z_XYR` jY^x`_XYakRi f`XRg_yb[Ri_V_pa]YRiXa^pY_jaZrzfxXa^pY_j
[S^ZRSh[TVWXRYalg_VR\YfoZ_[_{R[S_`\dRSSalZb_{\Sa^{_Y^ ZRc_{YRmSZa
ZRYRg^WSh{\XhyTgabc_{Vf`RlTgabcRjZ_XTShX_b_packfYYTob[Ria]Y_p_a
najR]Y_p_jX_c_Z|T}~lrr^ Sf_caeWrfVheX_[Scf[\ZaXY_[TSh[T
cf^gmao_cp^Yaj`\Y^ {\XhyTgaX_[RSh[RVhYaZbVRZR[fcfX_ZR^lTg_Z_YR
j^b\[g^WShYRjg\j^p^VhYRibc_mf[aZj^ \]^[SW g_cRY^XYRcg_ZRij^V_jr
_Z_cT]Rbc_Yf[bfmRna]YRx X^^bSRZYRx[RYXc_`l\]fYRxZR_gcf`VWZ^ZXZa
x_p_n_c`R[Scf[g_cR[YRxqf\[Scf[akgaXVRZRxqXR[Scf[~rsgb_g^j^V_
Y^kfX_[VaXdfYYTl[Scf[]^[Sakf[bcRx` e^Sh[TZ[\[baVh[SZaTgYfp^SRZYf
TZRfruj_bRS^YRiY^ R`bfX^p_paZlmf[gV^V_ZaX[_SgaZ_XY_jY^]Y_
j^jY^]RVRl_[Scf[qmfb_p^Y_j^ZdXRbfX^p_pR[g^j^VRl_[Scf[
_`df[bc^ZRSRY^ VWXRY\Tgb_jRSRZYRxlS^gaYfp^SRZYRxZbVRZbfX^p_paZ
_[S^Y_ZRShZaX[_SgaZZR[V_ZRVR[Z_e[S^ZVfYYTX_[Scf[\Tgb_jRZYfr
[S^YYa` ]^[_` b[Ri_V_pRZ[f]^[SakfjZfcS^WSh\Z^p\Y^ g^S\^VhYa[Sh
bc_{Vf`Rbc_nf[axY_p_[Scf[\S^[RYXc_`\bc_nf[axY_p_ZRp_c^YYTbfc[_Y^V\
Z_cp^Yaj^maTil\[S^Y_Z^ilY^ baXbcRe`[SZ^ir^ X\`g\vrfYpVf~lmfTZRf
[S^V_wSRb_ZR` nfY_`fY_` Y^k_p_]^[\}r
M@K X_[VaXdfYYTec_jgcRSST]RYYRgaZbc_nf[axY_p_ZRp_c^YYTS^
[b_[_{aZx_p_bc_naV^gSRgRr
O?CBKGEKEKKNB@MJFBCAPc_nf[axYRx[Scf[qg_`bVfg[TZRl
b_Z|Tj^YRijbaXZRfYR`RZR`_p^ R`X_ X^^bS^maxYRicf[\c[aZVWXRYRaoi
Xf[Sc\gSRZYR`RY^[VaXg^ R`baXZbVRZ^ R`]RYYRgaZlZV^[SRZRiTgg_YgcfSYax
Sc\X_Zax[RS\^maolS^gabc_nf[axY_`\dRSSW VWXRYRZmaV_`\~l[rr
b_]^Sg\n^iaZma[S^ZRVR[hX_ZRp_c^YYTTgX_wbV^SRj^ [baZ]\SST}l^Vf
jp_X_` b_]^VRSc^gS\Z^SRx_p_TgwiZ_c_{\g_`\Yag^SRZYRibc_nf[ax}r
bc_nf[axYaxXaTVhY_[SaVWXRY^ _`dfbfcfdRZ^SRcajYaZRXR[Scf[\r^gl
aYn_c` m^axYRx[Scf[ZRYRg^e\c^jaaYn_c` m^axYRibfcfZ^YS^dfYhbcR]RY_W
f`_maxY_p_ _`df[S^SRb_[SaxYff`_maxYfbfcfY^bc\dfYYTg_`\Yag^SRZYRx
[Scf[b_Z|Tj\WShjbc_{Vf`^`Rbc_nf[axY_p_[baVg\Z^YYTrc_nf[axYRx[Scf[
qmfYf_XY_jY^]YfTZRfrfcfjbfcfdRZ^YYT[Scf[_ZRi[S^YaZVWXRY^
 
	


 ! "#$	%
%#&
	'	(
*' +	!"

	!,%'%-	#.#/0#.
123	!'		 " +
	4	',,+5
%,6#7.#8'
	+
%,'
	!!	+ 	
	-
	 		#
/-
!,	
+#9%
*  	 	%  
 
 "
 '	1:#;<3#
= 	, %%	
,'-		%+	
	

(
	
	# =%!   	  =#>#? 1@3
	A4
% 	+!B
			!	+ (!
*	B*(*	
!!#
C#D+#EF "	(	
"1<#GHI3#J#.+ "	
!+ ,+
'#
&	 "'!
  
! +  ! ' % %#
?A	 ' 

 
B 
"!  	'"'%	B
	 % %A4
	%+	 		B+	
*	%,%%		!	
 	  %#?A	
,,	,	B%
,,B%
+	B	+	1;3#
7.#8 %!!
!
 + -	+	

	1:#;<3# /
'	! !#
7  %	*A
	 	!KL
KM
	"	!KM
 
	






 !""#$!	 !"




%&'()*'
,-./0102-3456##7'8

6#6
#
7!9': ;!
!!"
#;6


#9!5"#
'
<=-.021-20?-.@A/-BCDE?EF
('HI'8'J5K#L#
56 

 L!
MI'8'HN'O'
P
LM4!##Q4"L!
'7RL'S'7
TQT
SUU&'7V(U'
WXYZ'H'T

#5#
Q
#

5
M8!#"6'7W[[\X7]S'74'^)7_`X
aXYK#Z'bL#6K
#MZ'YK#
MRL!#'7W[[_X7]S'7'&7cdX
\XIR'e'fgL#h6!#'b"
MR'e'IM8!#"6'7W[[cX7]('74'(i7WcX
X`8!5#Q:"M8'j'J'Z'748'8
SUU^'
7ViV'
dXklmnopqrstXuXuovwxoyza` {qnv|xpvq|qnvlmnw}~vnlyslqtsrnvuXklmnopqrsslmnqrX
qsyqvmvs|yswnn|rnlmnvqqvqqrx~qwywyqvwnysxwnrX7xrXc\X7xXaX7W[[X7'SUV
7WW[X
Xswq|Xvxw|xwXnvqqvovwxoyXno|q|nw}lovq|XXXzmqvqqvq||Xc__X
,<< ¡¢,£¤,¥
¦¤¢§£¥¡¤,  ¨ © ¥¡ª¡¢,,
<¤«<<¬¡¤§¢¤¤,
¡­®¯°±/2²³F´µ,²F²C-°-?´1/¶7nn
l·xx#s"·n

5!#¸##"9

!TRO$gR
9
hX
¡­®¯°E/20,0F0C-°-?-BA¹F01-º7


g8
"
!#hTRO$gR9
hX
»¼½¾¿ÀÁÂÃ Å ÇÈÉÊËÌËÍÎÏÐÉÊ ÇËÑÉÒÎÓ ÔÐÔÌÎÑÕÖ×ØÈÙ ÇÚËÛÌÜÝÔ×ÉÞÔ
ÓÝËßÎÚÐÎÈÐËÍË ÇÚËÍÐËÑÕßÔÐÐÙ ÝÔÓÛÕ×ÐØËÍË ÙÞ àÎÙÌØÐÎÈÐÔ ÈÞÌÔàËßÔ
ÇËÇÜÚÜàáÜÐÐÙ ÞËÐâÌÎÞ×Îßã äÉÑÐÔÏÔå×ØÈÙ ÝÜ×ËàËÌËÍÎÏÐÎ ÇÎàÊËàÉ àË
ßÉÞËÚÉÈ×ÔÐÐÙÕÙßÌÜÐØÇÚËßÞÔÑÔÐÕÇÚËÛÌÜÝÕàÌÙÕàËÈÞËÐÔÌÜÐÐÙÇÚËâÜÈÎÓÐËæÎ
ÑàËÚËßçÙÑÛÜÚÜáÕßÔÌØÐËæÞËÝÇÜ×ÜÐ×ÐËÈ×ÜÓÇÚÔÞ×ÉÏÐËÍËÇÈÉÊËÌËÍÔèÔ×ÔÞËá
àÌÙÜâÜÞ×ÉßÐËÍËÇËÇÜÚÜàáÜÐÐÙÞËÐâÌÎÞ×ÎßÕËÈßÎ×ÐÎÊÎÈËÒÎÔÌØÐÉÊÇÚÔÞ×ÉÞÔÊã
éêëìíîïñêíîòóÈ×ÚÜÈèÔàÔÇ×ÔÒÎÙèÞËÐâÌÎÞ×èÔÐ×ÉÒÉÇÔÒÎÙèÓÝËßÎÚÐÎÈÐÜ
ÇÚËÍÐËÑÕßÔÐÐÙÝÔÓÛÕ×ÐØËÍËèÇÚËâÜÈÎÓÐÔÞËÝÇÜ×ÜÐ×ÐÎÈ×ØÇÈÉÊËÌËÍÔã
»¼½¾¿ÀõÂÃö ÇÈÉÊËÌËÍÉÏÜÈÞÉÊÇËÑÉÒÉÓÔÐÔÌÉÑÉÚÕÜ×ÈÙÇÚËÛÌÜÝÔ×ÉÞÔ
ßÜÚËÙ×ÐËÈ×ÐËÍËÇÚËÍÐËÑÉÚËßÔÐÉÙÛÕàÕ÷ÜÍËÞÔÞàÜÙ×ÜÌØÐËÈ×ÐÔÙÈËÈ×ÔßÌÙå÷ÔÙ
ÇÚÜàÕÇÚÜáàÜÐÉÙÞËÐâÌÉÞ×ËßãøÇÚÜàÜÌÙå×ÈÙÝÜ×ËàËÌËÍÉÏÜÈÞÉÜÇËàÊËàùàÌÙ
 

 
 
!"#$ %
&'()*+*,-*#$."/#"0#$1"/"12#3
445167#8#4169282:8##$97";
9#"#$<$:#$62:8:"#3#$#4#="##":>="##$;?@@A
C
DEFGHIJKMNONPQRSRTFJUNWNXYZ[\]^ZY_` bZcde^fggh ijZcZ^kh
j`_lmno`\pgZqZ^ o`er`j^r\]^Zddlj]oZsrY]tZ\ZqZsrljfqZq`ug]tbfo_Zc`^ C
vMwxTHIJKUNONyZi^]_ZoijZcZ^khi[lclze^f\pgZ{oZdrl_lg_gZY_`
u^]_l\hb`i]ugZ{oe\p_ec]||||||||||||||||||||||| D}
~MwwIKxJwNNyZi^]_ZoijZcZ^khi[lclze^f\pgZ{oZdrl_lg_gZY_`
eug`^ ercZlY`gf^ufgghdf_ldf_]o]
DC
wJKxwONUNZeu]gqho g`gZ^f`mgf_ltgZ\Zq`h r`j^]lggh
lblo_]^gZY_`rljfqZq`ugZqZrcZlYe||||||||||||||||||vD
%JwTHIJKNNjZcZ^khi[lclze^f\pg`_ltgZ\Zq`{ f^z\]^fZigfof
YeufYgZqZecZoe|||||||||||||||||||||||||||| v~
}JwTFJNMN^_Zj]jfo_]ug` rlcljedZ^]_f f^zl\` fo_]^ i`f`{
rZiffej]_ZcgZ{YfdZY_`mgZ{cZ[Z_]Y_ejlg_`^|||||||||||||| v%
HIJwUNNPwITHIJKMNfeoZ^Zsdl_Zj]ug]m_frY]tZ\ZqZs
rljfqZq`ug]m YercZ^ j` ijZcZ^khYrchdZ^fgZ{ j`h\pgZY_` rljfqZq`^ _f
gf^uf\pg]tifo\fj`^ ZY^ _`]ed]g]||||||||||||||||| v
CwFIHxwMN ljfqZq`ugl YfdZ^jZYoZgf\lggh ^ oZg_loY_`
ijZcZ^khi[lclze^f\pgZqZj]YoecYe|||~
R JON¡ ¢ggZ^f`mg]m rcZY_`c r`jqZ_Z^o] dfm[e_g`t
]^tZ^f_l\`^ jZ Y_^Zclggh ijZcZ^khi[lclze^f\pgZqZ YlcljZ^]f e
jZno`\pgZdegf^uf\pgZdeifo\fj`|||||||||||||||||| ~
D£¤xwSNUN¥lgZdlg rY]tZ\Zq`ugZqZo\`df_e^fgjcZqZq`ug`m
rcfo_]` rcZblY`mgZqZ j^ZYoZgf\lggh ]^o\fjfu`^ ]^]tdlj]ug]t_f
bfcdfl^_]ug]tifo\fj`^ ~
DD¤R¦FSwJUN§NcZ[\ldfclrcZjeo_]^gZqZijZcZ^khY_ejlg_YpoZ{
dZ\Zj` o^Zg_loY_`bZcde^fgghijZcZ^khi[lclze^f\pgZ{oZdrl_lg_gZY_`| £
Dv¨SK©HIJKWNNfeugZs]YY\ljZ^f_l\pYofhjlh_l\pgZY_pofoYrZYZ[
rclZjZ\lg]lbZcdf\]idf^ eY^Zlg]]igfg]mZ[eufª]tYh||||||| 
&'()*+,A*#"11.="$#$1.$1"197";9#"#$<
«¬­¬®¯°±²³¯°´
DSFµHIJKNNP¶H·J¶NN¸ YlchtiZ\`dr`fjZª
C
C
vQR¹IJKºEKwI J¶NONeufYg]mZq\hjcfjhgYpoZ{j`mYgZY_`eYblc`
\`_gpZqZ^ j`rZu]goe_fZijZcZ^\lgghj`_lm»¼½s~£s_`cZo]¾¾Y_Z\`__h¿||%~
 
	
 !!"#"$  %&'!()
)!(*+), (!&-(!(./! -(!(%0123.
4.)5)666666666666666666666666666666667 9:
;	<=>?@	<=>AB"C5!("5!(D$
(D!(EEF&"6 G4
9	=<HI ??@A	>I<J>= KL5 +M((N!$& +(
$   !!"#"!'+%O PPPPPPPPPPPPPPPPPQQ G
GR<S>K?/ 5%+%!O"O&'!.T%+!!T$&5%(O(&!
%UBV(N!(D 57PPPPPPPPPPPPPPPPPPPPPPPPPPPW GG
:XY=ZI=[?\&'U7]T!O!!(%2.D
&(!EFE!N5%EE&'7PPPPPPPPPPPPPPPPPPWW G^
^_R`RHRaJbL& !!" D&5%c5&'!()5&)
C5!(de3.f37EE7g7PPPPPPPPPPPPPPPPPPPPPPPPPPP :4
hiR	j=>A? L& 5! ,"!(!(Nk!)!V !5+(
$Tl:;
mnopqrtquvwxyz{z|y}~~}xzxxwwwxyx{
6666666666766666667
:h
_=YIX>]+%!!"()!T%c5&(!!
T%+!(N!()O!! D6667PPPPPPPPPPPPPPPPPPPPPPPWW :h
_R>K_@ =`=
H[b C&!!" !N&'!.()!(+
O + % T&'!!) !N&'!() 5&) ! )
#"$   !!"PPPPPPPPPPPPPPPPPPPPPPPPPPPPPPQQ ^
HI=[  C&!'5(D  5 $   !!" #" 
!'+%O 666PPPPPPPPPPPPPPPPPPPPPPPPPQQQQQQ G^
;¡=Hb k5%&'!  5( (5% %)!.+&'!
5+  !!%+)%N!T%! ( %PPPPPPPPPPPPPPW ^^
mnopqr tqqu q~¢£z{ {~ }z¤} ~¢}x}
¥yx|x¦wy¤§y}¨xy}¦z©xz6666666666667
=ªRH«X>[¬­T&"!5&TN! 5((5(!!"
!5&M(!T )% &" l+%!!" #"$  %&'!
5+  !!N( &"l(N!5%&'%(666666666666677
h4
h4
	=IRaJ®#"$ T&'!(D (+N(O'5"&'!'
%+&()%N!!%5)& %(666666666666
_«RH>®_U(5(!!"! & 5%&'!()(OD
 l 5&T"5+ &TN!!(l+%!!" TD!5&M(!
($   !!"#" D$&((+( $+(666666
h;
h:
;	Y¯ H>?°°U()!!"+&c()c5&"$&((+(
!+( $+($+(5*!NT"+%!!"±±±±±±±±±±±±
hh
9¡Rª=>¡_ ² &' T!O !5&M(!T !N!!"V
³"$  %&'!(D 5QPPPPPPPPPPPPPPPQQQQQQQQQQQQQQQQ 4
 
	
     
!"#$%&'$()&&*&"+,-.-
/01234015 '&66' 7
&6888888888888888888888888888899
;<=>?@ABCEFEFIJKLMNMOMPQRJQTUNVWKX NUXYMOMPQZT[Q\MU]QKX ]
WMJKVWUKQ _^MUWMJTOVJJ` NLMaVUQbJM\ WMcNVKVJKJMUKQ NLTWKXRJMPM
NUXYMOMPT8888888888888888888888888888888899
d<=e>fghgijAkF=FlTmVZNVRVJJ` QJKVLTWKX]JM\NQ_KLXcWXNLM[VU^
UM[QTOQZT[Q\M_TLM]TJXYUKTLnMWOTUJXWQ]]QJKVLJVKoUVLV_M]XpQ8888899
q<rfBstuFvFwMJ`KK` xNVLaVW[QMJQZc MUMmXUKMUKQy ] UM[QTOzJMo
NUXYMOMPQRJQbNTLT_XPcQ8888888888888888888888888
{<|?}?f~ijAFvFwUXYMOMPQRJQMUMmOX]MUKQNLM`]^ NMR^KK` P^cML^ ]
cQMUMmXUKQUJMc^ UNQOW^]TJJQNQ_OQKWQ]8888888888888888899
<kgBgihC?FF gfBeFF wUXYMOMPQRJQ MUMmOX]MUKQ
aMLc^]TJJ`T_XWKX]JM\NM]V_QJWX88888888888888899888899
<kf?iABCuFFwUXYMWMLVW[QbJT_MNMcMPTNQ_OQKWTcmTKzWX W`XY
LMZO^RXOXU`88888888888888888888888888888889
<kgg@tABCEFwUXYMOMPQRJTWMLVW[Q` U^WOT_JVJMPMUNQOW^]TJJ`
_QKVbcMOM_nMPMnWQOzJMPM]QW^8888888888888888888889
<kfjCji?FFNOX]NML`_W^ JTLM_^]TJMUKQJTMUMmXUKQUJQ
]OTUKX]MUKQUQmOQJPQ]8888888888888888988888888889<
<kBjCFFkBjCvFFVWOTcT`WZTUQmNUXYMOMPQRJMPM]NOX]^8<
;<kf?iABCEFvFXJ_LMcxNLMaVUQbJMPM]XPMLTJJ`yNVLUMJTO^ ]
MLPTJQZT[Q\KTbMPMNLMaQOTWKXWT8888888888988888888888
;;<kB@eCFvFkB@~eCgvFIJTOQZbcM]QLJQUJXYTUNVWKQ]
NLMPJMZ^]TJJ` cTbm^KJzMPM` W^ cM]TNMNVLV_VJJ` WMJaOQWKQ]]U^RTUJXY
UM[QMW^OzK^LJXY^cM]TY888888888888888888888888<<<
;d<kB@eCFvFgsCgrF XWMLXUKTJJ` WMJ[VN[Qb
TJQcTOMKVLTNQ\ _O` _^MUWMJTOVJJ` NLMaVUQbJM\ WMcNVKVJKJMUKQ
NLTWKXRJMPMNUXYMOMPT88888888888888888888888888
;q<?fFFIJTOQZaMLc^]TJJ` KTLMZ]XKMW_M]QOzJMUKQVcM[QbJM\
LVP^O`[Q\_QKVb`WWMcNMJVJKNUXYQRJMPMZ_MLM] `888888888888<<
;{<?g}e¡CEFF kgfA?CFF wUXYMOMPQRJQ MUMmOX]MUKQ
cM]OVJV]MPMLMZ]XKW^ _^QKVb_MnWQOzJMPM]QW^88888888888888
;<gth¢¢eCgkF£IJTOQZ[QJJQUJXYTUNVWKQ]LMZ]XKW^ MUMmXUKQUJMPM
NMKVJ[QTO^ W`UcXUOM^K]ML¤¤RXYQJKVJ[QbUNL`cM]TJXYJTZmVLVVJJ`
NUXYMOMPQRJMPMQ_^YM]JMPMZ_MLM]¥`88898888888888888888
;<~>gf~eCgvFF IJTOQZ aVJMcVJ^ _^YM]JMUKQ ] WMJKVWUKQ
ZmVLVVJJ`NUXYQRJMPMQaQZXRJMPMZ_MLM] `MUMmXUKMUKQ888888888
;<g@jCte¦FF§VKM_MOMPQRJQKTcVKM_XRJQZTUT_XNQ_PMKM]WX
NV_TPMPQ]_MLMZ]XKW^ _^YM]JMPMNMKVJ[QTO^ R^J`8888888888888
;<gg¨C? FF kj@~eCg ©FF ^\[X_TOzJT NM]V_QJWT
JTLWMZTOVJXYMUMmXUKMUKVb888888898888888888888888
;q
;q
;
;
;;;
;;{
;d
;dq
;d
;q
;qd
;q
;{
;{q
;{
;
;d
;{
;
 
	
 "#$%&$'(" "'')$*
+',''---------------------------
./0123456172389%$:'' ;&+%$<)
,''-------------------------------
.=	2>04?,$'@%#$'*(#;';''
$+';A+'($$("-------------------------B
D
E.
ED
..=FGH8'%;'A(')('%"('"%+# $'$'
,''-------------------------------BB
.JK	LMNOP>QR ;('%@;A'$;)
+;@;('------------------------------B-B
.SK0TG	NLU2R';( $#%+$+"''
&+%$V)W+-----------------------------
.DX01YF Z5[F\>1O20 ] %^"$)% %@$+,%
%@;A*(#;';'',''--------B---------B
.EX01YFZ5X01YF=ZR '$',''&
,$#'%;,#+&,;%;:;)$&+%$<)--------B
._`N7U2[Z5` N7U28aR%,;#*&+%$<)$
$'-----------------------------------
E
_J
__
_
bD
bb
c+'(deB?(@;%;*-----------------B/
c+'(dfBR%,;#'((@;%;*------------ 
c+'(d gBh'$'%&*i" ($%&'%
(@;%;*-------------------------- J
